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Tennessee

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia lingUistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio ¥ que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.
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Vietnamese:

Chuing t6i sé thurc hién cac budc can thiét dé cung cp dich vu hd tro ngén ngt mién phi cho nhitng ngwéi giao
tiép bang nhtkng ngdn ngt ma ching t6i co thé nghe thay tai phong kham ctia minh va cho nhitng nguoi khong
cd dUi trinh d6 tiéng Anh dé thado luan v& dich vu cham séc nha khoa ma chung téi dang cung cép.
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Laotian: . .
woncSra:lgEnosviiconrSy . ,
che‘ZuTDSp’gugoac@ed‘mwvmL')c:'iaé)")ccﬁe')“ucg"a?}cE)'nm:ﬂBmongé‘:vamazloﬁusﬁumuccfinﬁauaejwonc
81 oy GHLdIWITISIROLOBW cifia:')‘uﬁuwonc%qﬁjoﬁumucﬁgccajqccaccé'oﬁwoncgﬁﬁﬁﬁjﬁo?uﬁi

Ambharic:
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German:

Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis hdren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns tber die Zahnpflege zu sprechen, die wir anbieten.
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Gujarati:
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Japanese:
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Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Hindi:
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Russian:

Mbl npUHUMaeM HeoBXoauMble Mepbl, YTOBLI NpegocTaBUTs BecnnaTHele ycnyru nepesofuMka Ans obLieHUsa Ha
ASBIKAX, C KOTOPLIMUA Mbl CTANKUBAEMCS B HALLE NpaKTUKe ¢ KIWeHTaMu, KoTopble He BNaAeT aHMMUACKAM
A3LIKOM AOCTaTOYHO, YTOBLI 06CYANTh € HAMK CTOMAaTONOMMYecKoe oBCnyXuBaHWe, KOTOPOE Mbl NPefOCTaBNAEM.

Persian (Farsi):
_\-_-.‘).!Laa.\..."ﬁdg_ﬂQ\_‘..'\J_}lL._él_).nLlLa.:\:'.b_)\_}‘)_\LnL_Mlq;ha(_gWJngju.nﬁdgd'lQ@Jﬁdj|}lq0@|J¢gjﬂbﬁﬁ|Ji;_.;i‘).gl.a
f.._mlj.;_)J|J@Lm$lh?@#&wa'éﬁ‘)15}ykjh_ﬂ.5?&h JJJQJJMQ‘@MASJLS#%LQMUhjd.l_ja.j_s_uudls

bl

A3 American Dental f34SS{)Cia‘tEC)§'E8 Buccess ADAorg | © 2076 American Dental Association. Al rights reservad. 2



OCR NOTICE OF NONDISCRIMINATION
Source: HHS Office for Civil Rights

St. Bethlehem Dental Care
complies with applicable Federal civil rights laws and does not discriminate on the basis of

race, color, national origin, age, disability, or sex.

St. Bethlehem Dental Care
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

St. Bethlehem Dental Care
» Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Jennifer James

If you believe that St. Bethlehem Dental Care

has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:

Jennifer James, Office Manager

2088 Lowe's Dr. Ste. C Clarksville, TN 37040

phone: 931-648-3233

fax: 931-648-3266
email: jenn@stbethlehemdentalcare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Jennifer James, Office Manager is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.qov/ocr/portal/lobby.isf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019,
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.htmi.




